
Dear X, 

Great news! You spoke and we listened. A change has been made to all our services which include those offered to X. With these changes, you are now able to earn more points for every month you stay with our company. As you know, you were recently upgraded to the new Platinum Service. You will receive your new welcome kit in the coming days, if you haven't already. In the meantime, you can continue to enjoy our service and receive all your new benefits. 

More Points!
For every month X continues services with us, you will earn; 3 points on basic services and 2 points on training and certifications. 

Sincerely,
Customer Services Manager
